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The issue of re-booking future 
appointments for clients and 
giving advice about treatment 
plans is a challenge for many 
massage therapists. Aran 
Bright looks at ethical 
treatment planning.

M
assage therapists genuinely care 
about their clients and they want 
to do the right thing at all times 
- and this extends to looking out 

for clients’ financial interests as well. How many 
times have you given a discount for clients 
because you didn’t want them to be out of 
pocket?

This extremely caring attitude can get in the 
way when a client asks, ‘When should I re-
book?’ Suddenly the therapist is in a quandary. 
How can a therapist make a decision that will 
affect the client’s wallet, while still giving 
honest, ethical advice about his or her 
healthcare? What the client needs and what is 
in their budget can sometimes be two different 
things.

The solution is to simply leave the economic 
quandary out of the equation and make 
recommendations that are based on the best 
healthcare decisions for your client. It probably 
won’t surprise you to learn that clients don’t 
need financial advice from a massage therapist. 
What they require is advice on when they 
should return to get the best results from their 
ongoing treatment. 

Focus on high quality service and high quality 
healthcare: it’s as simple as that.

How can I be sure I am giving the 
right advice to clients about when  
to return for the next treatment?

There are two key factors to giving good 
advice about re-booking. 
1. Understanding clients’ goals for receiving 

massage treatments and any injuries that 
they may have. 

2. Being realistic about the effects of your 
treatment.

To understand your clients’ goals there is one 
thing you really need to do, listen! Even if you 
feel you are sure about their initial goal, 
regularly check and confirm that you and the 

client are in agreement. Goals change depending 
on how treatment progresses, so you need to 
keep checking in with your client. 

Being realistic, ask yourself how long the 
effects of the treatment will last? Let’s be 
honest with ourselves, one treatment is 
probably equivalent to one very focused and 
precise stretching session for a client. If we are 
to compare remedial massage treatment with 
stretching or foam rolling (self-myofascial 
release) then we will regularly see stretching or 
foam rolling performed three times a week to 
achieve clinically relevant results (Mohr, 2014).

Acute or chronic?
It is usually not possible to see your client 

three times a week, however, if you want to 
achieve an increase in range of motion to help 
relieve pain and improve function while a client 
is dealing with an acute injury, once a week is 
reasonable. It is normal to see a significant 
improvement in function in two to three weeks. 
If clients are also spending another two sessions 
per week performing their stretching or 
exercises at home, the results are generally 
improved.

To assist clients recovering from an acute 
injury, massage facilitates a return to function 
and can reduce the likelihood of an acute injury 
becoming chronic.

What if my client has chronic pain 
and is getting treatment from other 
healthcare practitioners?

For clients dealing with chronic pain, massage 
treatment should be recommended on an 
ongoing basis. We now know that chronic pain 
is best managed from a holistic perspective, 
addressing biological, psychological and social 
dimensions of the individual. For this reason it 
is generally best to recommend to clients that 
they get consultations with GPs, physios, 
psychologists, nutritionists, naturopaths or 
anyone else that they feel they need assistance 

Know your business: Ethical treatment 
planning - to re-book or not to re-book

K n o w l e d g e  i s  P o w e r

Continued pg 14



14 JOURNAL OF THE AUSTRALIAN ASSOCIATION OF MASSAGE THERAPISTS LTD.

from to achieve the results they want. Taking 
on all aspects of a client’s healthcare is 
unrealistic for one practitioner, so discuss with 
your clients how massage can be integrated into 
their total healthcare plan.

For chronic pain management, consider visits 
that are timed further apart than acute injuries, 
but more regular in nature. Monthly or 
fortnightly massages can work really well for 
many reasons, especially if the therapist is 
actively giving advice about stretches or 
exercises a client can do to improve their levels 
of physical function and activity. Remember, 
feedback, education, motivation as well as 
physical treatment are all equally important to 
support clients through the management of an 
injury or health condition. Good service as a 
massage therapist, should always be about 
good healthcare advice for the client.

Never underestimate the effect 
good service has on client outcomes

The more research looks at outcomes from 
healthcare services especially in the areas of 
soft tissue injuries and pain management, the 
more apparent it is that the ‘quality’ of care is 
more important than the quantity of care. 
Healing occurs in the human body, as a result of 
the client’s own biological systems. We now 
know that ‘whole of person’ factors have a 
more significant role in recovery from pain and 

injury than biomechanical factors on their own. 
The perspective that clients have on their 
injuries may, in many cases, have more of an 
effect on positive outcomes than the treatment 
they receive.

Making clients feel empowered and in control 
of their body and their health leads to less 
incidences of acute pain developing into chronic 
pain, as well as seeing improvements in long-
term chronic pain, where mechanical therapy 
alone has not achieved effective results (Vibe 
Fersum, 2012). What this means for the 
massage therapist is that if they can focus on 
positive outcomes in the treatment planning 
process, then there is an increased chance that 
they will achieve results.

In summary, a massage therapist who 
regularly listens to their clients, works to 
achieve their goals and provides a positive yet 
realistic treatment plan, is a therapist who is 
very likely to have a successful and ethical 
practice.
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Workshops and
Products

Contact Olivia Allnutt, o_p1@mac.com or 0403 290 932

Into the Stretch: a full immersion 
experience in the work of ST
Learn the techniques that have 
helped 10s of thousands of people to 
experience grace & ease in their body. 
Learn how to:
* free up tight joints
* increase the sensations of being alive
* let tension go from your body 
* relax completely, via daily guided 
relaxation exercises
* sleep deeply and awake refreshed
This workshop is suitable for literally 
everyone, and its practise will
enhance all kinds of bodywork.

Start your ST experience with ...

Kit Laughlin is a world authority 
in stretching and strengthening 
techniques, and the author of the 
best-selling books Overcome Neck & 
Back Pain and Stretching & Flexibility. 
Kit has presented workshops to 
over 5,000 individuals worldwide. 
He studied Oriental medicine and 
Shiatsu massage for three years 
in Japan. Kit Laughlin is a AAMT 
Approved Provider.

Study with the ST founder

KitLaughlin.com

Workshops

See our Vimeo on Demand channel for a 
number of inexpensive programs. 
All our programs:
• may be downloaded in HD or SD
• are wide-screen, with great audio
• are DRM free; you can copy them 

on to any of your devices, and 
carry the programs with you.

Find mobility/limbering follow-along 
classes; series to master specific poses; 
stretching classes; and much more!

vimeo.com/kitlaughlin/vod_pages

Stretch Therapy channel on

http://www.brighthealthtraining.com.au/our-team/
http://www.brighthealthtraining.com.au/

